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Product List/Installation Explosion Diagram2
Please carefully check the following list after opening the packaging box. 

If any omissions are found, please promptly request them from us or the agent.

Serial 
number                                Name                            Quantity                                             Remarks

1

2

3

4

5

6

7

External panel (including plastic pad)

Rear panel (including plastic pad)

IC card

Install accessory kit

certificate

Product manual

Lock box

1

1

2

1

11

1

1 Including 2 
emergency keys

1.External lock handle

2.Decorative Circle

3.Lock cylinder cover

4.External lock middle frame

5.External lock clutch

6.External lock bottom plate

7.External lock plastic bottom plate

8.Rear clutch assembly

9.Rear lock plastic bottom plate

10.Battery compartment

11.Rear lock frameProduct image

Password area
IC card recognition area

Fingerprint 

recognition area

Safety lock knob

Battery cover 

plate

External panel Rear panel

12.Battery cover

13.Rear lock handle

14.Lock knob

Dear user!
Thank you for using this smart lock. Before you install and use it ,please check the list of 
accessories carefully. Please read the installation instructions and follow its steps, 
otherwise we will not be responsible for any hazards or damages.

2.When low battery alarm, please replace the same type of battery in time and pay 
attention to the positive and negative pole installation to ensure the normal use of the 
lock.(New and old batteries cannot be used at the same time)

1.Storage capacity: 5 sets of administrators (fingerprints/cards/passwords), with a total of 
253 sets of users (up to 50 fingerprints)

3. Please keep the mechanical key with you when not in use and do not keep it indoor.

���   Important Notes  Please read and set the function according to the specific  product 
model.

Instructions for use and product drawings1



Pre installation instructions3

3.1 Confirm the front door opening direction before installation
This smart lock can be applied to doors with four opening directions: 
left outward pull, left inward push, right outward pull, and right inward push.

indoor

outdoor

Left internal 
push

Left outside 
pull

Right internal 
push

Right out pull

Left door opening Right door opening

3.2 Change the handle direction
Please select the direction of the handle 
according to the opening direction of the door.

3.3 Change the latch bolt direction 
of the lock body

Tilt your tongue to 
the bottom
Rotating tongue with 
reverse direction

Attention

The default factory configured accessory package is suitable for doors with a 
thickness of 50MM-100MM. If the door thickness is of other specifications, 
please contact us

Steps:1. Remove the pan head screws.

2. Rotate the handle to the desired direction.

3. Reinstall the removed pan head 

screws

Installation steps4

4.1 Make a hole on the door according to 
the opening template, and then Insert 
the lock body into the door frame

4.2 Tighten the four fixing screws 
on the lock body

4.3 First press the pin of the square 
rod, then install the square rod  
as the picture.

4.4

4.5 Install the battery, cover the 
battery cover, and install the 
side buckle assembly to com
-plete the installation. 
Press down and lift the handle, 
turn the mechanical key, and 
check if all components are 
connected properly

Battery 
cover

①Install the external lock 

wire as shown in the diagram

②Square rod insert into the square 
hole of the lock body like the picture.

③Connect the connecting cable to the 
rear panel socket and tighten the screws
Align the screw holes on the inner panel 

and tighten them with fixing screws

Square pole pin

Circular 
hole

indoor

outdoor

indoor

outdoor

indoor

outdoor

According to the requirements 
for opening doors both inside 
and outside, change the latch 
bolt direction of the lock body 
as your need.



5 Technical parameter Door lock operation instructions6

Working power supply (voltage) 3.8-6.5V

Alarm voltage 4.8V

Static average current Less than 50ua

Automatic exit time
Set the 20 second verification 
page to 10 seconds

Backup current
5V (can be powered by 
USB interface)

Password length 6-10 digits

Administrators 5 sets (password/card/fingerprint)

User Information 253 (password/card/fingerprint)

Fake password Support 20 digit fake passwords

Card type Mifare-1

6.1  Initial state

6 2  .  Add administrator

6.3  Add regular users

Volume level Levels 1-6

Local record query Total capacity 511 pieces

Touch and 
wake up the 

door lock

Please enter 
administrator

password

Please press 1 to delete a user

Please press 2 to delete a user

Please press 3 for system settings

Please press 4 to record query

Press1

Press*+#

Please press 1 to add an administrator
Please press 2 to add a regular user

Please�press�1�to�add�administrator�fingerprint
Please�press�2�to�add�an�administrator�card
Please�press�3�to�add�administrator�password

Press1

Touch and 
wake up the 

door lock

Please enter 
administrator

password

Please press 1 to delete a user

Please press 2 to delete a user

Please press 3 for system settings

Please press 4 to record query

Press1

Press*+#

Please press 1 to add an administrator
Please press 2 to add a regular user

Please�press�1�to�add�administrator�fingerprint
Please�press�2�to�add�an�administrator�card
Please�press�3�to�add�administrator�password

Press�2

(1) Administrator fingerprint settings : press 1 to add fingerprint - voice: Please press your finger, take it away and 

put it back again. Fingerprint recognition will be performed 5 times, and the administrator's fingerprint registration 

will be successful.

(2) Administrator card settings : press the second button and receive a voice prompt to swipe your card. Place the 

card close to the sensing area and receive a voice prompt saying ‘setting successful’.

(3) Administrator password setting press the 3rd key for voice prompt to enter new password. Press # to confirm. 

Voice prompt: Please enter ****** again. Press # to confirm. Voice prompt: Setting successful.

(1) Remove the smart lock battery.

(2) Press and hold the initialization button on the back panel.
(3) Install the smart lock battery.
(4) Waiting for the system 5S initialization confirmation countdown, a "beep" sound will be emitted every second.
(5) When the voice player confirms the factory settings, please press the # key. To return, please press the # key. 
The system enters the initialization process.
(6) After waiting for a few seconds, when the language plays "initialization successful", the system initialization is 
complete. At this time, all unlock information and user information in the system are cleared, and the system enters 
demonstration mode. After that, it enters the boot process.
Attention: 
The default administrator password in this lock demonstration mode is "123456". In demonstration mode, any 
Mifare-1 card can be unlocked, any fingerprint can be unlocked, and the default password is "123456".After 
successful initialization, the lock needs to be reset before it can be used!
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(1) Ordinary user fingerprint settings : Press 1 to add fingerprint - voice: Please press your 

finger, take it away and put it back again. Fingerprint recognition will be performed 5 times, 

and the normal user's fingerprint registration will be successful.

(2) Ordinary user card settings: Press the second button and receive a voice prompt to 

swipe your card. Place the card close to the sensing area and receive a voice prompt saying 

“setting successful”.

(3) Ordinary user password setting: Press the 3rd key for voice prompt to enter new 

password. Press # to confirm. Voice prompt: Please enter ****** again. Press # to confirm. 

Voice prompt: Setting successful

6 4  Delete user information by group.  

6 5  Delete administrator/user information by number.  

Press 2 Please press 1 to group deletion
Please press 2 to delete by number

Please press 1 to clear non administrator fingerprints
Please press 2 to clear non administrator cards

Please press 3 to clear non administrator passwords

Select the 
corresponding code

To confirm clearing non 
administrator fingerprints/
cards/passwords, please 

press the "#" key

Press # Delete 
successfully

6.6  System settings

触摸⻔锁
唤醒⻔锁

请输⼊管理员
密码

添加用户请按1

删除用户请按2

系统设置请按3

记录查询请按4

按3按*+#

Please press 1 for time setting

Please press 2 for voice settings

Please press 3 for volume setting

Please press 4 for combination unlocking

Please press 5 for anti pry settings

Please press 6 to restore factory settings

Please enter 
the year

①Set time

触摸⻔锁
唤醒⻔锁

请输⼊管理员
密码

添加用户请按1

删除用户请按2

系统设置请按3

记录查询请按4

按3按*+#

按2 中⽂请按1
英⽂请按2 设置成功

时间设置请按1

语音设置请按2

音量设置请按3

组合开锁请按4

防撬设置请按5

恢复出厂设置请按6

输⼊合适的语⾔

②语⾔设置

触摸⻔锁
唤醒⻔锁

请输⼊管理员
密码

添加用户请按1

删除用户请按2

系统设置请按3

记录查询请按4

按3按*+#

时间设置请按1

语音设置请按2

音量设置请按3

组合开锁请按4

防撬设置请按5

恢复出厂设置请按6

③⾳量设置

按3
增⼤⾳量请按2
减少⾳量请按8
确认请按#键
退出请按*键

Touch and 
wake up the 

door lock

Please enter 
administrator

password

Please press 1 to delete a user

Please press 2 to delete a user

Please press 3 for system settings

Please press 4 to record query

Press*+#

Press 2

Touch and 
wake up the 

door lock

Please enter 
administrator

password

Please press 1 to delete a user

Please press 2 to delete a user

Please press 3 for system settings

Please press 4 to record query

Press*+#

Press 2 Please press 1 to group deletion
Please press 2 to delete by number

Press 2 Please enter 
the number

Press # Delete 
successfully

Touch and 
wake up the 

door lock

Please enter 
administrator

password

Please press 1 to delete a user

Please press 2 to delete a user

Please press 3 for system settings

Please press 4 to record query

Press*+#

Enter year, month, 
day, hour, 

and minute
Delete 

successfully

Press1

Please press 1 for Chinese
Please press 2 for English

Delete 
successfully

Press2

Please press 1 for time setting

Please press 2 for voice settings

Please press 3 for volume setting

Please press 4 for combination unlocking

Please press 5 for anti pry settings

Please press 6 to restore factory settings

①Set time

Touch the 
door lock

Wake up the 
door lock

Please enter 
administrator

password

Please press 1 to delete a user

Please press 2 to delete a user

Please press 3 for system settings

Please press 4 to record query

Press*+#

Please press 1 for time setting

Please press 2 for voice settings

Please press 3 for volume setting

Please press 4 for combination unlocking

Please press 5 for anti pry settings

Please press 6 to restore factory settings

①Volume�Setting�

Touch the 
door lock

Wake up the 
door lock

Please enter 
administrator

password

Please press 1 to delete a user

Please press 2 to delete a user

Please press 3 for system settings

Please press 4 to record query

Press*+#

Delete 
successfully

Press1

Please press 1 for time setting

Please press 2 for voice settings

Please press 3 for volume setting

Please press 4 for combination unlocking

Please press 5 for anti pry settings

Please press 6 to restore factory settings

Please press 1 for Chinese
Please press 2 for English

②Language�settings

Touch and 
wake up the 

door lock

Please enter 
administrator

password

Please press 1 to delete a user

Please press 2 to delete a user

Please press 3 for system settings

Please press 4 to record query

Press*+#

Delete 
successfully

Press2

Enter the appropriate 
language

Press3

Press3
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Please press 1 for time setting

Please press 2 for voice settings

Please press 3 for volume setting

Please press 4 for combination unlocking

Please press 5 for anti pry settings

Please press 6 to restore factory settings

Please press 2 to increase the volume
Please press 8 to reduce the volume
Please press the # key to confirm
Please press the * key to exit

Touch and 
wake up the 

door lock

Please enter 
administrator

password

Please press 1 to delete a user

Please press 2 to delete a user

Please press 3 for system settings

Please press 4 to record query

Press*+#

Press3

Setting 
successful

Adjust the volume as needed

Press # confirm and * exit

③Volume Setting 

Please press 1 for time setting

Please press 2 for voice settings

Please press 3 for volume setting

Please press 4 for combination unlocking

Please press 5 for anti pry settings

Please press 6 to restore factory settings

Please press 1 to single open mode
Please press 2 to double open mode

Touch and 
wake up the 

door lock

Please enter 
administrator

password

Please press 1 to delete a user

Please press 2 to delete a user

Please press 3 for system settings

Please press 4 to record query

Press*+#

Press4

Setting successful

Enter the unlocking 
method number

④Unlocking method setting

Press3

Press3

Please press 1 for time setting

Please press 2 for voice settings

Please press 3 for volume setting

Please press 4 for combination unlocking

Please press 5 for anti pry settings

Please press 6 to restore factory settings

Please press 1 to open the anti pry function
Please press 2 to turn off the anti pry function

Touch and 
wake up the 

door lock

Please enter 
administrator

password

Please press 1 to delete a user

Please press 2 to delete a user

Please press 3 for system settings

Please press 4 to record query

Press*+#

Press5

Setting 
successful

Set anti pry switch

⑤Anti pry setting 

Please press 1 for time setting

Please press 2 for voice settings

Please press 3 for volume setting

Please press 4 for combination unlocking

Please press 5 for anti pry settings

Please press 6 to restore factory settings

Confirm to restore factory settings
Please press the # key to cancel, 

please press the * key

Touch and 
wake up the 

door lock

Please enter 
administrator

password

Please press 1 to delete a user

Please press 2 to delete a user

Please press 3 for system settings

Please press 4 to record query

Press*+#

Press6

System initialization 
in progress, please wait

⑥Restore factory settings

Press3

Press3

Press #

Door lock operation instructions Door lock operation instructions6



6.9  Low battery alarm

1.When the battery is in a low battery state, it will remind you after unlocking that the 
battery level is low.
2. Backup power supply: Can be connected to an external USB interface for power 
supply and door opening.

6.10  Alarm lock

When entering incorrect unlock information more than 5 times within 5 minutes, the 
system enters a locked state and will automatically unlock after 180 seconds of locking.

6 11  .  Anti pry alarm

If the anti pry button is triggered, the system will enter a continuous alarm for 30 seconds, 
and the alarm can only be cancelled after entering valid unlocking information to unlock.

6 12  .  Password security level check

1.In dual open mode, it is necessary to enter two different numbers of unlock 
information before unlocking.
2. However, the dual open mode is only valid for ordinary users. Entering administrator 
information in the dual open mode will directly unlock the lock and will not respond to 
dual open.

6.8  Doorbell

6.7  Record settings

6 Door lock operation instructions

Touch and 
wake up the 

door lock

Please enter 
administrator

password

Please press 1 to delete a user

Please press 2 to delete a user

Please press 3 for system settings

Please press 4 to record query

Press*+#

Please press 2 forward 
and 8 backward

To query and return, 
please press the "*" key

Press 4

Press the doorbell button in either verification mode or sleep mode, and the doorbell will 
ring twice in a row.

6.13  Instructions for use

①

1.There are two ways to initialize the operation：
①

Please press 1 for time setting

Please press 2 for voice settings

Please press 3 for volume setting

Please press 4 for combination unlocking

Please press 5 for anti pry settings

Please press 6 to restore factory settings

Confirm to restore factory settings
Please press the # key to cancel, 

please press the * key

Touch and 
wake up the 

door lock

Please enter 
administrator

password

Please press 1 to delete a user

Please press 2 to delete a user

Please press 3 for system settings

Please press 4 to record query

Press*+#

Press6

System initialization 
in progress, please wait

Press3

Press #

Door lock operation instructions6

2.When swiping the card to unlock, the system needs to be awakened before 

the card can be swiped.

6.14  User safety precautions

4:Safely store IC cards to prevent loss and duplication. Open the door!Please read the 

product manual carefully when installing and starting to use the above four points!

3:The mechanical emergency key must be hidden in a safe place outside the door and 

prepared for emergency use! The company is not responsible for any consequences 

caused by the emergency key being locked inside the house, resulting in the inability 

to open the door urgently.

1:For your safety, please change the original factory password "123456" to your own 

administrator password before using this product.
2:It is recommended to use multiple fingerprints as administrator information and set a 

set of administrator passwords.

Complete power outage
Under certain circumstances

Press�the�settings�
button��for�5�seconds

②

Enter 
initialization

confirm

Input# System initialization in 
progress, please wait



Warranty card7

Warranty
1.One year free warranty since the date of purchase.If the warranty card and valid
purchase certificate cannot be provided,or the purchase certificate has been tampered
with,the warranty period shall start three mouths from the date of production of the
airframe.
2.During the warranty period,under the condition of normal use according to the operation
manual,the product defects(determined by the company’s official staff); Repairs are made
free of charge.
3.During the warranty period,the following conditions will not be repaired free
of charge:
•Aftificial damage caused by improper use,such as improper parts,improper installation,
failure to use in accordance with the instructions,misuse or negligence
caused by damage,etc.Damage caused by transportation and other accidents.Repair
and modification not approved by the company.Other damage caused by force majeure
(such as natural disaster,abnormal voltage,etc.).
·Normal use of the product caused by aging,wear and tear,but does not affect the normal
use of the product.
4.The appearance of the product is damaged by artificial scratches,fragile and onsumable
products and not within the scope of warranty,such as batteries.

Product model

Activation code

Dealer name

Purchase date

User name

Address of the user

Phone

Invoice no.

You phone
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